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Events in Nov 2015
FIFA had partnered CII for its 4th Financial Distribution Summit 2015 held in Mumbai on
5th Nov 2015 on ‘Re-Thinking Distribution: Smart Solutions for Smart Customers’ .
Summit was inaugurated by Mr. Nilesh Sathe, Member (Life), IRDAI as Chief Guest.
Key Topics for Panel Discussions were comprehensive with a special focus on emerging Distribution Matrix for
Financial Services industry including MF industry, with customer at the centre stage.
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Events in Nov 2015
FIFA’s Knowledge Sharing Event was organized on 20th November 2015 at Umag Hall,
Samrat Hotel, Churchgate, Mumbai.
This event was specially organized so as to share with FIFA members research work & findings carried out by
Griffin Black, a Registered Investment Advisory Firm, San Francisco, California, USA during 2014 for FIFA members.
Mr. Rajni Shah, Senior Consultant, FIFA welcomed FIFA members and the Guest Speakers Ms. Jane Beule,
Founder & President, Griffin Black & Mr. Vishal Dhawan, CFP & Founder, Plan Ahead Wealth Advisors (P) Ltd.
After introduction by Mr. Vishal Dhawan, Ms. Jane Beule gave her presentation.
Jane’s presentation focused on their insights that would help FIFA Members more effectively serve
Indian‐American clients and their India‐resident extended families. She also shared some thoughts on current
trends in US portfolio construction, the research behind them, the market environment and regulatory
infrastructure that are contributing to those trends.
Jane analysed sine interesting similarities & differentials in MF Investments community across USA & India.
Mr. Vishal Dhawan provided perspective on these questions, and particularly on the topic of active versus passive
strategies in India.
The session witnessed lively Q & A Session and interactions.
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Indian IFA smashes world record!
Pramod Saraf, Swan Finance, Indore
Many distributors have organized painting competitions for children in
their localities as a fun way to engage with them and their parents, and
subtly create awareness of their own brands in the process. But, one
man thought really BIG with the same idea - so BIG, that he made it into
the Guinness Book of World Records! He now holds the world record for
the "Largest Art Lesson" - for bringing over 15,000 school children from
175 schools across Indore under the same roof at the same time for an
art competition. And there were close to 7,000 more students who were
outside the venue, but couldn't get in for lack of space!
How's that for Thinking BIG? How's that for building recall for your brand? How's that for
connecting with thousands of families across your city, and putting your brand into their homes?
The proud world record holder PramodSaraf, shares with us what went into creating this historic
world record. This is what Thinking BIG is all about! Think BIG advocates five pillars to achieve BIG:
vision, upskilling, process orientation, team building and execution. Read on as Pramod narrates
this fascinating story and see for yourself how he flawlessly embraced all these 5 pillars to achieve a
milestone that few will even dream about.

Test the waters, then Think BIG
I have been organizing an annual painting competition for the last 3 years. In 2012, we had around 500 children
who participated in the event. In 2013, I developed little more confidence, hired an indoor stadium, and
promoted the event more vigourously. We had about 3,000 students who participated in the event that year.
For 2014, I decided to Think BIG. I had confidence in schools' willingness to support this activity and I knew I could
create a good team to execute a much bigger event. I am actively involved with the Lions International movement
in Indore. Lions International has an annual "Peace Poster" drawing competition that it organizes in different
parts of the world, where they encourage children to draw and paint themes that promote world peace. I
suggested to our local chapter to participate in this event in a big way, and all Lions members very enthusiastically
gave me their support. I told them that we should shoot for a world record in participation, and they readily
agreed to give it their best shot!

FIFA Perspectives brought to you by Wealth Forum

Indian IFA smashes world record!
Clear vision - we want to set a world record
I got in touch with the Guinness Records team who advised us on the appropriate category and process for
making the application. Based on understanding what was involved, we drew up a budget. I am grateful to
Reliance Mutual Fund for readily extending their financial support to this initiative. My proposal got accepted by
Guinness World Records and they informed us to take a shot at the "Largest Art Lesson" record, where the
current world record stood at around 5,500 participants.
We decided on November 11, 2014 as the BIG day - the day where we will attempt to break the world record. The
venue we chose was the Gujarati Samaj School at Vijay Nagar - a prime, central location in Indore, which is easily
accessible for schools from all parts of the city. They gave us their huge playground for the event, and we covered
20,000 square feet of this ground to host our BIG event.

Preparing for the world record
As per Guinness guidelines, for every 50 students, I was required to have a volunteer - a steward, and one more
support person. I created a team of almost 700 volunteers, by enlisting the support of our Lions Club members.
Now, we had a team in place to take a shot at the world record!
Then, the task of enlisting the support of all schools. I met principals of over 150 schools across Indore,
communicated the idea and secured their support. We also needed to enthuse the children who would come for
the event. It takes a long and detailed process after the event, for the Guinness team to officially recognize a
world record. Our school children needed something more immediate. So, I decided to give each participant a
medal signifying their participation in an official Guinness World Record Attempt event - they were all thus part of
a collective effort to establish a new world record. All participants were given a snacks packet too.
We enlisted Red FM as our radio partner to promote the event and also did media activity before and during the
event, to ensure a good turnout. Lions International and Reliance Mutual Fund also pitched in with valuable
efforts to raise awareness and generate a good response.

Getting the execution right
Every student who came had to be registered using a bar coded ticket system (KYC doesn't leave us here also!) to
allow for independent verification by an audit team that was appointed as part of the Guinness mandated
process. We had ten entry/exit gates in the venue, and each one had registration desks and video shooting of the
process, as an audit trail.
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We had planned for a turnout of 10,000 students. Drawing papers, bar code passes, snacks packets, space in the
venue - all had been planned for 10,000 students. That would take us comfortably past the existing world record.
We were overwhelmed by the record turnout. We took 3 hours to register over 15,000 students for this art
competition, and were heart-broken to turn away almost 7,000 other students who came, but simply could not
be accommodated at the venue! With over 15,000 students officially registered from 175 schools, we were well
on our way to smashing the earlier record that stood at 5,500 participants!
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I had to take some on-the-spot decisions when the turnout far exceeded our expectations. Fortunately, I was
personally carrying a few thousand extra drawing papers and bar code passes with me, just as a contingency
measure. I made use of these to accommodate as many students as I could into the venue. But there were 7000
students who weren't able to come in. I made a decision immediately that we couldn't just turn them away. I
called the medal vendor, placed an urgent order for more medals and announced that medals will be distributed
a couple of days later in individual schools, to all participants. I decided to award medals to each one of the 7000
students who came to participate, but could not, because of lack of space. I ensured that they didn't go back
completely disappointed.
The competition was a 35 minute event, where students had to capture onto paper an image of world peace as
their minds saw it. Before and after the actual competition, we had to keep the students engaged and
entertained, especially since the registration process itself was 3 hours long.
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We managed a crowd of over 20,000 students without any police support. Our Lions volunteers did a splendid job
of managing entry and exit in a very orderly manner. I remember in fact, when I went to meet our District
Collector, I invited him, but only in the capacity of a parent!
Staking our claim for the world record
After the event came the challenge of submitting all the details, in the format required, to stake our claim for the
Guinness World Record. We put together the list of all 15,000 participants from the bar code records, with full
details, collected video footage of all 10 registration desks, video footage of the art competition, photos, a
detailed auditors certificate and all other annexures as required, and submitted it to the London office of
Guinness by late November 2014.
We didn't hear from them till January - perhaps they were enjoying a long Christmas break! They came back with
queries, I responded to all the queries. Then they came back with observations on the auditors report - I engaged
with the auditor to help clarify the points raised by them. This process took months, but finally, the BIG day came
for me when I got this mail on 18th September 2015:
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We are now the proud holders of a world record! Our Lions team came together to achieve what would have
been considered impossible by many!
Great brand building exercise, but much more than that for us
For me personally, leading this world record setting event, guiding a team of 700 volunteers, engaging with
principals from over 150 schools, putting together the process for managing such a large group of enthusiastic
students - all of these were both a huge lesson as well as a source of immense personal satisfaction.
For my business, the branding opportunity was phenomenal. Each medal that we gave had the Guinness official
attempt on one side and Pramod Saraf and Swan Finance on the other side. Each medal strap had Reliance
Mutual Fund logo on it. Our brands have reached into the homes of thousands of families across Indore, in one
stroke!
My conversations with over 150 school principals for this event has helped me strike great relationships with
them, many of whom are now talking to us about their own personal finances, once they came to know what
Swan Finance does. These relationships open the doors for us to plan many more activities in these schools, with
the support of these principals.
It will perhaps take us more than a year to fully leverage from a business point of view, the mileage that we got
from this activity. But, beyond business, what will remain in our hearts forever is the fact that we came together
as a team to create a new world record!
Content is created by Wealth Forum and must not be construed as an opinion by Reliance Mutual Fund.
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Snippets


Without patience, we will learn less in life. We will see less. We will feel less. We will hear less. Ironically,
rush and more usually mean less.



Be thankful for what you have; you'll end up having more. If you concentrate on what you don't have,
you will never, ever have enough. -- Oprah Winfrey



If everything is smooth sailing right from the beginning, we cannot become people of substance and
character. By surmounting paining setbacks and obstacles, we can create a brilliant history of triumph
that will shine forever. That is what makes life so exciting and enjoyable. In any field of endeavour, those
who overcome hardships and grow as human beings are advancing towards success and victory in life. -Daisaku Ikeda



Formal education will make you a living; self-education will make you a fortune.-Jim Rohn



Catching people doing right things is a powerful tool in leadership. Unfortunately, most people have a
genius for catching people doing things wrong!-Ken Blanchand and Spencer Jhonson
We invite Viewers to register as members. For details and registration forms, please visit FIFA Website:
www.fifaindia.org

FIFA welcomes its new members
Nov - 15
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Fakhruddin Feedaally
Hasit Ashok Jagasheth (HUF)
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Representative(s)
NAME
Fakhruddin Feedaally
Hasit Ashok Jagasheth
Nitesh Dhandhara
Ella Parikh
Swati Bhatia
Ram Shah
Jalpa Broker
Sonal Mehta
Mita Rane

CITY
Mumbai
MUMBAI
MUMBAI
MUMBAI
MUMBAI
Guwahati
MUMBAI
Mumbai
Mumbai

